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At PassportCard, we believe everyone deserves the freedom to travel - and that a
pre-existing medical condition shouldn't stand in the way. That's why we're excited
to introduce a simplified medical underwriting process for you.

Here's What's New:
v/ We've removed the long list of automatically covered conditions

v/ We now ask just 4 simple health questions

Question 1

Have you or anyone on this policy ever been diagnosed with or received treatment for
any medical conditions relating to the heart or circulatory system, brain, mental health,
lungs or airways (excluding asthma if you are under 60), back or spine, cancer, or
undergone a transplant?

Question 2

In the last 6 months, have you or anyone on this policy undergone surgery, been
admitted to hospital (including the emergency department), started a new medication,
or had any change to an existing medication prescription?

Question 3

Are you or anyone on this policy currently having undiagnosed symptoms investigated,
awaiting a diagnosis, or scheduled for an initial consultation with a specialist as referred
by a GP or other medical professional?

Question 4

Will you or anyone on this policy be more than 26 weeks pregnant at the time of travel,
or is specialist care or additional support required to manage their pregnancy?

v/ Most of you can get cover without needing medical underwriting

For those with more complex medical histories, we're still here - with our in-house nurses ready to listen,
understand, and assess the risk properly, just as we always have.

We don't look for reasons to say no. We look for every opportunity to say yes.

This is travel insurance, done our way... the PassportCard way.

PassportCard Australia Pty Ltd (PassportCard) ABN 76 621 476 220 (AFSL 551 057) is an Underwriting Agency acting under Binder from
Guild Insurance Limited (Guild) ABN 55 004 538 863 (AFSL 233 791).



